
January 2015 
VITA Sites

Site Name Address City Phone number Days open Hours Appointment? For more info:
Clinch Valley Community Action, Inc. 200 E. Riverside Dr N. Tazewell 276-988-5583 Mon - Thurs, Sat Varies with morning, afternoon, and one 

evening covered
Appointment only 276-988-5583 

Lynchburg Community Action Group, Inc. 926 Commerce St Lynchburg 434-846-2778 Mon - Fri, Some weekends 9 AM - 4:30 PM Appointment only 434-846-2778
Danville SCAP 707 Piney Forest Rd Danville 434-793-5627 Mon -  Sat 10 AM-12 PM;  1 PM-4 PM Walk-ins & Appointments CLOSED FOR STATE AND FEDERAL 

HOLIDAYS. 
OPEN EVENINGS AND ADDITIONAL 
HOURS AS NEEDED.  
APPOINTMENTS AND WALK-INS 
ACCEPTED.

Danville SCAP - Mobile 709 Piney Forest Rd Danville 434-793-5627 Mon -  Sat 10 AM-12 PM;  1 PM-4 PM Appointment only SCHEDULED BY APPOINTMENT 
ONLY. 
NEED TWO WEEK NOTICE TO 
SCHEDULE SITE VISIT.

Pittsylvania County Community Action 348 North Main St Chatham 434-432-8250 Mon -  Fri 9 AM-12 PM;  1 PM-5 PM Appointment only CLOSED FOR STATE AND FEDERAL 
HOLIDAYS. 
BY APPOINTMENT ONLY.
OPEN EVENINGS AND ADDITIONAL 
HOURS AS NEEDED. 

Appalachian Community Action Agency 175 Military Lane Gate City 276-386-6441 Mon - Fri 8:30 AM - 4:00 PM Walk-ins & Appointments Karen Davidson
TAP Tax Clinic 108 Henry St, NW, 1st 

floor
Roanoke 540.283.4804 Mon - Fri 10 AM-4 PM Appointment only 540.283.4804 or 540.283.4916

Bristol Public Library 701 Goode St Bristol N/A Tues  Sat 1/31 - 4/14  5:30 - 7:30  10:00 - 2:00 Walk-ins People Inc. 276-466-5587
SW VA CC Learning Lab 141 Highlands Rd Lebanon N/A Tues   2/3 - 4/14 10:00 - 2:00 Walk-ins People Inc. 276-889-0999
Western Region Training Center 450 Commerce Dr Abingdon N/A Sat    1/31 - 4/11 10:00 - 2:00 Walk-ins People Inc. 276-623-9000
St. James Episcopal Church 73 Culpepper St Warrenton 571-445-3020 Sat    1/31 - 4/11 10:00 - 4:00 YES People Inc. 571-445-3020
Appalachian School of Law Boothe Center Grundy N/A To be est. after 1/15 to be est.after 1/15 Walk-ins People Inc. 276-935-4747
Family Services 102 Heritage Way, Ste 

102
Leesburg 703-771-5718 Tues & Thurs, Sat Tues & Thurs 6 - 8 PM; Sat 10 AM - NoonWalk-ins

Valley VITA Stuarts Draft High School 1028 Augusta Farms Rd Stuarts Draft 540-221-1654 Tues Feb 3- April 7 5:00-8:00 PM Walk-ins & Appointments Deb @ 540-221-1654
Valley VITA Booker T Washington Comm. Ctr 1114 W. Johnson St Staunton 540-221-1654 Thurs Feb 5- April 12 4:00-8:00 PM Walk-ins & Appointments Deb @ 540-221-1654
Valley VITA Staunton Creative Community Fund 10 Byers St. Staunton 540-221-1654 Thurs Feb 5- April 12 11:00-2:00 PM Appointment only Deb @ 540-221-1654
Valley VITA United Way of Greater Augusta 24 Idlewood Blvd. Fishersville 540-221-1654 Tues Feb 3- April 7 12:00-3:00 PM Appointment only Deb @ 540-221-1654
The Up Center 222 West 19th St Norfolk 888-664-6116 Tues - Thur, Sat Tues and Thurs 3 PM - 7 PM; Sat 10 AM - 

2 PM
Walk-ins & Appointments www.shreitc.com

Workforce Development Center 201 East Little Creek Rd Norfolk 888-664-6116 Tues - Thur 9 AM - 1 PM Walk-ins & Appointments www.shreitc.com
TCC-VB 1700 College Crescent Virginia Beach 757-822-7416 Tues & Wed Tues 7:30 PM - 9 PM; Wed 9 AM - 1 PM Walk-ins & Appointments Call 757-822-7416
SRHA (Suffolk Redevelopment & Housing Authority)530 E. Pinner St Suffolk 757-539-2100 Tues & Thur 10 AM - 5 PM Appointment only Phyllis Harrison @ 757-539-2100
Virginia Beach Dept Human Services 3432 Virginia Beach Blvd Virginia Beach 757-385-3551 Fri in February 2015 9 AM - 4 PM Walk-ins & Appointments Lori Irwin @ 757-385-3551
RUW - Virginia Employment Commission 10304 Spotsylvania Ave, 

Ste 100
Fredericksburg 540-373-0041 ext 300 Every other Fri 1:00 PM - 4:00 PM Walk-ins www.RUWFreeTaxes.org

RUW - Thurman Brisben Center 471 Central Rd,                         Fredericksburg 540-373-0041 ext 300 Varies please see website 1:00 PM - 4:00 PM Walk-ins www.RUWFreeTaxes.org
RUW - CRRL Headquarters Library 1201 Caroline St Fredericksburg 540-373-0041 ext 300 Tues 4:00 PM - 8:00 PM Walk-ins www.RUWFreeTaxes.org
RUW - CRRL Porter Library 2001 Parkway Blvd Stafford 540-373-0041 ext 300 Wed 4:00 PM - 8:00 PM Walk-ins www.RUWFreeTaxes.org
RUW - CRRL Endland Run Library 806 Lyons Blvd Fredericksburg 540-373-0041 ext 300 Mon 4:00 PM - 8:00 PM Walk-ins www.RUWFreeTaxes.org
RUW - CRRL Salem Church Library 2607 Salem Church Rd Fredericksburg 540-373-0041 ext 300 Thurs 4:00 PM - 8:00 PM Walk-ins www.RUWFreeTaxes.org
Rappahannock United Way (RUW) 3310 Shannon Park Dr Fredericksburg 540-373-0041 ext 300 Wed Wed and every other Fri 1:00 PM - 5:00 

PM; Sat  9:00 AM - 5:00 PM
Walk-ins www.RUWFreeTaxes.org

RUW - Germanna Community College 10000 Germanna Point DrFredericksburg 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
RUW - Garrison Woods Housing Complex 207 Garrison Woods Dr Stafford 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
RUW - disAbility Resource Center 409 Progress St Fredericksburg 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
RUW - Rappahannock Goodwill Industries 4701 Market St, Ste A Fredericksburg 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
RUW - King George Citizen's Center 8076 Kings Hwy King George 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
RUW - Hazel Hills Housing Complex 100 Princess Anne St Fredericksburg 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
RUW - Smoot Library 9533 Kings Hwy King George 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
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RUW - Caroline High School 19155 Rogers Clark Blvd Milford 540-373-0041 ext 300 Varies please see website Walk-ins www.RUWFreeTaxes.org
Rooftop of Virginia CAP 206 North Main St. Galax 276-236-7131 Tues - Fri 8:30-3:30 Yes Contact Terri Gillespie
United Way of HCM - Grace Network 433 Commonwealth Blvd.Martinsville (276)403-5976 Mon./Sat. 1 PM - 5 PM;10 AM - 2 PM Yes www.unitedwayofhcm.org
United Way of HCM - Patrick Henry Community 
College

645 Patriots Ave Martinsville (276)403-5976 Mon./Wed. 1 PM - 5 PM Yes www.unitedwayofhcm.org

United Way of HCM - New College Institute 30 Franklin St. Martinsville (276)403-5976 Tues - Thurs. 10 AM - 4 PM Yes www.unitedwayofhcm.org
United Way of HCM - Commissioner of Revenue 55 W. Church St. Martinsville (276)403-5976 Mon. - Fri. 9 AM - 5 PM Yes www.unitedwayofhcm.org
United Way of HCM - Liberty St. Walk-In Site 4 Liberty St. Martinsville (276)403-5976 Tues.-Thurs.;Fri. & Sat. 10 AM - 6 PM; 10 AM - 2 PM Walk-ins www.unitedwayofhcm.org
United Way of HCM - Church Site 1 Martinsville (276)403-5976 Tues 9 AM - 12 PM Yes www.unitedwayofhcm.org
United Way of HCM - Church Site 2 Bassett (276)403-5976 Thurs 9 AM - 12 PM Yes www.unitedwayofhcm.org
Lorton Community     Action Center (LCAC) 9504 Richmond Hwy Lorton n/a Mon 6 PM - 8 PM (Mon) Walk-ins
ECDC Enterprise Development Group (EDG) 901 South Highland St 

3rd Floor 

Arlington n/a Tues, Fri, Sat 6 PM - 9 PM (Tues&Fri), 9 AM - 1 PM (Sat)Walk-ins

FFX SkillSource Center – Annandale 7611 Little River Turnpike,Annandale n/a Tues, Thurs, Sat Tues & Thurs 4 PM to 7 PM; Sat 10 AM 
to 4 PM

Walk-ins

South County Center 8350 Richmond Hwy, Alexandria n/a Wed 6 PM to 9 PM (Wed) Walk-ins
Bailey’s Community Center 5920 Summers Lane, Falls Church n/a Wed, Fri 6 PM - 9 PM (Wed), 10 AM - 2 PM (Fri) Walk-ins
VIRGINIA INTERNATIONAL UNIVERSITY 4401 Village Dr, Fairfax n/a Fri, Sat 4 PM - 7 PM (Fri), 10 AM - 12 (Sat) Walk-ins
Alleghany County Commissioner of Revenue 
VITA site

9212 Winterberry Ave, 
Ste E

Covington 540-863-6640 Mon - Fri 9AM - 4PM Yes

Bath County Commissioner of Revenue VITA site 65 Courthouse Hill Rd Warm Springs 540-839-7231 Mon - Fri 9AM - 4PM Yes
Covington Commissioner of Revenue VITA site 333 W Locust St Covington 540-965-6350 Mon - Fri 8:30AM - 5PM Yes
Giles County Commissioner of Revenue VITA 
site

130 N Main St Pearisburg 540-921-3321 Tues - Fri 8AM - 6 PM Yes

Alexandria Dept. of Community & Human 
Services

2525 Mt. Vernon Ave 
Alexandria

n.a. 2/7-4/15 Wed 6:30PM-8:00PM  Sat 9:00AM-12:00PM Walk-ins (use side entrance on Mt. Ida)

Arlington Department of Human Services 2100 Washington Blvd Arlington n.a. 2/3-4/7 Tues 5:30PM-7:30PM Walk-ins n.a.
STEP Inc. 200 Dent St Rocky Mount 540-483-5142 Mon. & Thur. 4PM - 6 PM Yes Have daytime hours on Thurs. 11AM till 

2PM
STEP Inc. 4559 Wayside Rd Stuart 276-694-2239 Tues. & Wed. 12PM - 6 PM Yes Wed. are till 4 PM
Bethel AME Church 94 West Lincoln St Hampton Tues, Sat 10:00AM-1:00PM, 9:00AM – 1:00PM
Christopher Newport University 1 Avenue of the Arts Newport News Wed, Thurs 12:00PM-6:00PM, 1:00PM-5:00PM
Family Investment Center 600 C Ridley Circle Newport News (757) 928-3680 Mon, Wed, Fri 9:00AM -12:00PM Appointment only
Hampton University 100 Cemetery Rd Hampton Tues, Wed, Thurs 8:30AM-3:30PM, 2:00AM –5:00PM
Saint Leo University (Chesapeake-Newport 
News)

1434 Crossways Blvd, 
Ste 175

Chesapeake (336) 708-2682 Mon, Tues, Wed, Thurs, Fri Mon, Tues, Thurs 10:00AM-1:00PM, 
Wed 10:00AM-8:00PM, Fri 10:00AM-
2:00PM

Call for appointment each day

Six House, Inc   2003 Kecoughtan Rd Hampton (757) 244-6100 Tues, Thurs 11:30AM - 3:30PM By appointment only
United Way of Virginia Peninsula 739 Thimble Shoals Blvd 

Ste 302
Newport News (757) 873-9328 Call for available appointments

USW Region 8 Local 8888 4306  Huntington Ave                                                             Newport News (757) 247-5291 Ext 129 Mon, Wed, Fri, Sat 8:30AM-4:30PM, 8:30AM-5:00PM, 
8:30AM-4:30PM

Sat by appointment only

Williamsburg James City, Community Action 
Agency

312 Waller Mill Rd Ste 
405 

Williamsburg (757) 229-3316 Tues, Wed, Thurs Tues 9:30 AM - 2:00 PM, 3PM - 6:00 PM; 
Wed and Thurs  9:30 AM - 1 PM, 2 PM - 
4:30 PM

Appointment only

American Legion Denbigh Post 3 368 American Legion Dr. Newport News Tues - Sat 12:00PM - 4:00PM

Hilton Christian Church 100 James River Dr. Newport News Mon - Fri 9:00AM - 1:00PM
James City County Library 7770 Croaker Rd                                                                              Williamsburg Tues, Thurs, Sat 10:00AM - 7:00PM, 10:00AM - 2:00PM Emphasis on seniors
Downing Gross Cultural Art Center 2410 Wickham Ave Newport News Mon - Fri 9:00AM - 1:00PM
West Hampton Community Center 1638 Briarfield Rd. Hampton Mon - Fri 10:00AM - 2:00PM
Williamsburg Regional Library 515 Scotland St Williamsburg Mon - Sat 10:00AM - 6:00PM, 10:00AM - 2:00PM
Charles City Commissioner of Revenue 10780 Courthouse Rd, 

Room 103
Charles City 804-652-2162 3/9/15-4/10/15 M-F 9AM-4PM Appointments only Denise Smith- site coordinator
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Chesterfield Resource Workforce Center 7333 Whitepine Rd Richmond 804-363-0226 2/10/15-4/14/15 Tues. 4-7PM (last walk-in taken at 6:15 

p.m.)
Walk-ins Cathy Ghidotti- site coordinator

Hanover Department of Social Services 12304 Washington Hwy Ashland 804-365-4134 2/3/15-4/7/15 Tues. 5-7PM (last wlk-in taken at 6:30) Walk-ins Anne Leary- site coordinator
Fairfield Library 1001 N. Laburnum Ave Henrico 804-501-5160 2/7/15-3/14/15 Sat. 9AM-1PM Walk-ins Kim Edmonds-site coordinator
Dumbarton Library 6800 Staples Mill Rd Henrico 804-775-6432 2/4/15-4/9/15 Wed. & Thurs. 4-8 PM Walk-ins Maureen Goode-site coordinator
CAPUP-Richmond 1021 Oliver Hill Way Richmond 804-788-0050 (ext. 118) 2/2/15-4/15/15 M-TH 1:30-6:30PM, Sat. 2/7, 3/7, 4/4 

9AM-1PM
Walk-ins Robert Cook-site coordinator

Richmond Department of Social , Southside 
Community Service Center

4100 Hull St Rd Richmond 804-646-7382 2/3/15-4/8/15 Tues. & Wed. 2:30-6PM Walk-ins Sylvia Williams-site coordinator

Blackwell Elementary School 300 E. 15th St Richmond 804-307-5727 1/20/15-4/8/15 Tues. & Wed. 5:30-8PM Walk-ins Denise Butler-site coordinator
CAPUP-Petersburg at Washington Street United 
Methodist Church

22 E Washington St Petersburg 804-733-8102 X3 2/2/15-4/15/15 M, W, F 1-5PM, Sat. 2/14, 3/14, 4/11 
9AM-1PM

Walk-ins Stephanie Baccus-site coordinator

VCU School of Business 301 W. Main St Richmond 804-828-7113 3/12, 3/28, 4/4, 4/11 9AM-3PM This site accepts international 
students ONLY

Dr. Roxanne Spindle- site coordinator

Sacred Heart Center 1400 Perry St Richmond 804-646-0145 2/4/15-4/11/15 Wed. 3-6PM, Sat. 11AM-3PM (only 2/7, 
2/14, 2/28, 3/7, 4/11)

No, Spanish speaking site, ITIN 
site

Tanya Gonzalez-site coordinator

Neighborhood Resource Center 1519 Williamsburg Rd Richmond 804-687-8490 2/7/15-3/28/15 Sat., 2/7, 2/21, 3/7, 3/28 only  9AM-12PM Walk-ins Ashley Patrick-site coordinator
United Way 223 Fourth St, NW Charlottesville 434-972-1703 T and Th, W, F T and Th 2:00 - 7:00PM; W 3:00 - 

6:00PM; F 10:00 - 2:00PM
Yes 434-972-1703

MACAA 1025 Park St Charlottesville 434-295-3171 M and W, Th, F M and W 9:00 - 4:00PM; Th 4:00 - 
7:00PM; F 9:00 - 12:00PM

Yes 434-295-3171

UVA Community Credit Union - East Jefferson 
Branch

900 E. Jefferson St Charlottesville 434-964-2001 Mon - Fri 10:00 - 4:00PM Yes 434-964-2001

UVA Community Credit Union - Fluvanna Branch 6042 Thomas Jefferson 
Pkwy

Palmyra 434-964-2001 Sat 9:00 - 12:00 Yes 434-964-2001

UVA Community Credit Union - Green Branch 56 StoneRidge Dr South Ruckersville 434-964-2001 Yes 434-964-2001
UVA Community Credit Union - Zion Crossroads 
Branch

1.2 miles north of Lowe's 
off Rt. 15

Zion Crossroads 434-964-2001 Yes 434-964-2001

UVA Community Credit Union - Town of Louisa 
Branch

409 E. Main St Louisa 434-964-2001 Yes 434-964-2001

UVA Community Credit Union - Nellysford Branch 3033 Rockfish Valley HwyNellysford 434-964-2001 Yes 434-964-2001
IRC 609 East Market St, Ste 

104
Charlottesville 434-979-7772 M-W-F, Sat M-W-F 2:00 - 5:00PM; Sat 9:00 - 2:00PM 

(IRC Clients only)
Yes 434-979-7772

UVA Medical Center 999 Grove St Charlottesville 434-972-1703 M - Th 5:30 - 7:30PM Yes 434-972-1703
UVA Human Resources 918 Emmet St Charlottesville 434-982-0123 M - Th M -Th 5:30 - 7:30PM; Sat 10:30 - 12:30PMYes 434-982-0123
Kingstowne Library 6500 Landsdowne CenterAlexandria Sat  10AM - 3PM 2/7 - 4/11 Walk-ins
South County Center 8350 Richmond Hwy Alexandria Tues. Wed. & Sat Tues. & Wed 6 -8 PM Sat.10 AM 3 PM 

1/24 - 4/15
Walk-ins

FFX Skillsource Center-Annandale 7611 Little River Tnpk 
300W

Annandale Tues & Thurs. & Sat. Tues. & Thurs. 4 -7 PM Sat. 10 AM - 4 
PM 1/31-4/15 (open 4-7 PM on 4/15)

Walk-ins

Arlington EDG 901 S. High St. 3rd floor Arlington Tues & Fri. & Sat. Tues. & Fri. 6-9 PM Sat. 9 AM - 1 PM 2/3 
-4/14

Walk-ins

Chantilly Library 4000 Stringfellow Rd. Chantilly Thurs. & Sat Thurs. 6-8 PM Sat 10 AM - 12:30 PM 2/7 
- 4/11

Walk-ins

Bailey's Community Center 5920 Summer Lane Falls Church Wed. & Fri. Wed. 6-9 PM Fri 10 AM - 2 PM 2/5 - 4/15 Walk-ins
Homestretch 303 S. Maple Ave. Falls Church Sat. ONLY 10 AM - 1 PM 1/31/ - 4/11 Walk-ins
Thomas Jefferson Library 7415 Arlington Blvd. Falls Church Sat. ONLY 10 AM - 12 noon 2/7 - 4/11 Walk-ins
Tyson's-Pimmit Library 7584 Leesburg Pike Falls Church Mon. & Select  Sat. Mon. 6 - 8 PM 1/5 - 4/4 (closed) 2/2 

select Sat. (2/14 2/21 3/7 3/14 3/21 & 4/4 
10 AM - 2 PM.

Walk-ins

Neighborhood Resource Center 1086 Elden St. Herndon Tues.  & Sat Tues. 6-8 PM Sat. 9:30 - 11:30 AM 1/27 - 
4/14

Walk-ins

Workforce Resource Center 102 Heritage Way NE Leesburg Tues., Thurs. & Sat. Tues. & Thurs. 6-8 PM Sat. 10 AM - 12 
noon 1/29 - 4/14.

Walk-ins
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FFX Skillsource Center-Reston 11484 Washington Plaza 

W.
Reston Tues. & Sat. Tues. 3:30  PM Sat 9 AM - 12:30 PM 

1/24-4/14 (closed1/27).
Walk-ins

Richard Byrd Library 7250 Commerce St Springfield Sat. ONLY 10 AM - 12:30 PM 2/1- 4/11 Walk-ins
St James Episcopal Church 73 Culpeper St. Warrenton 571-445-3020 Sat. ONLY 10 AM - 4 PM 1/31 - 4/11(closed 2/7). Appt. recommended
PW Ferlazzo Office 15941 Donald Curtis Dr. 

Ste 180
Woodbridge Sat. ONLY Sat. 10 AM - 1 PM 1/24 - 4/11. Walk-ins

NVCC - Woodbridge Campus 15200 Neabsco Mills Rd. Woodbridge 703-878-5684 March 2015 by Appt. only. Available March 2015 Appt. recommended
Bailey's Community Center- Facilitated Self 
Assistance (FSA) Site

5920 Summer Lane Falls Church Wed. & Fri. Wed. 6-9 PM Fri 10 AM - 2 PM 2/5 - 4/15

Arlington EDG-Facilitated Self Assistance (FSA) 
Site

901 S. High St. 3rd floor Arlington Tues & Fri. & Sat. Tues. & Fri. 6-9 PM Sat. 9 AM - 1 PM 2/3 
-4/14

FFX Skillsource Center-Annandale-Facilitated 
Self Assistance (FSA) Site

7611 Little River Tnpk 
300W

Annandale Tues & Thurs. & Sat. Tues. & Thurs. 4 -7PM Sat. 10 AM - 4 
PM 1/31-4/15 (open 4-7 PM on 4/15)

Lorton Community Action Center -Facilitated Self 
Assistance (FSA) Site     

9504 Richmond Hwy Lorton Mon. & Select Sat. Mon 6-8 PM. 2/2 - 4/13 Select Sat.(2/7 
3/7 4/4 9 AM - 12 noon.

South County Center-Facilitated Self Assistance 
(FSA) Site

8350 Richmond Hwy Alexandria Tues. Wed. & Sat Tues. & Wed 6 -8 PM Sat.10 AM 3 PM 
1/24 - 4/15

Virginia International University-Facilitated Self 
Assistance (FSA) Site

4401 Village Dr. Fairfax Fri. & Sat. Fri. 4-7 PM sat 10 AM-12 noon 2/2-4/11


